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Bonnie Freeman is a Nurse Practitioner in Supportive Care Medicine which is part of the Department of Supportive Care 
at City of Hope. She has a Doctorate in Nursing Practice from Azusa Pacific University, adult NP post-masters degree 
from Vanderbilt University, and an advanced certification in Hospice and Palliative Care Nursing through HPNA. Bonnie 
was awarded the AACN ELNEC Critical Care Achievement award in 2009, the Award of Excellence in Pain Management 
from the Southern California Cancer Pain Initiative (SCCPI) in 2012, the Margo McCaffery Award for Excellence in Pain 
Management in 2014, and her reference book: Compassionate Person-Centered Care of the Dying published by Springer 
Publishing, received a 2015 Book of the Year award from the Journal of American Nursing Association. This book focused 
on an educational method Bonnie developed to address the most common symptom management needs of the dying 
called the CARES tool which continues to grow in popularity and has been instituted by over 50 hospitals in the United 
States, and Canada.  
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